


PEOPLE PARTICIPATION IS THE

HEART & SOUL

OF UCS




PEOPLE
PARTICIPATION

IS INGRAINED IN
EVERY ASPECT OF UCS

FROM
PRE-INCEPTION
TO IMPLEMENTATION

GOVERNING
BODIES

POLICY
FORMULATION

> IMPLEMENTATION



PEOPLE PARTICIPATED

IN PROPOSING DRAFT BILL
UNTIL IT WAS ENACTED IN 2002

PROPOSED NHS ACT 2002
DRAFT BILL NATIONAL HEALTH
60,000 NAMES COLLECTED SECURITY ACT
ENGAGED IN THE FIRST WAS ENACTED

AND SECOND READING
OF THE DRAFT BILL



REPRESENTATIVES FROM CSOs

SITON BOTH NHS BOARD AND
STANDARD AND QUALITY CONTROL BOARD

NATIONAL
HEALTH SECURITY

STANDARD AND
QUALITY CONTROL

BOARD

5 REPRESENTATIVES FROM
NON-GOVERNMENTAL ORGANIZATION

BOARD

5 REPRESENTATIVES FROM
NON-GOVERNMENTAL ORGANIZATION

REGIONAL HEALTH REGIONAL STANDARD
SECURITY BOARD AND QUALITY CONTROL
2 REPRESENTATIVES FROM PEOPLE HEALTHY BOARD

Po LI CY SECURITY CENTER/ CONSIUMER ORGANIZATION 5 REPRESENTATIVES FROM

NON-GOVERNMENTAL ORGANIZATION
LEVEL COMMUNITY HEALTH FUND COMMITEE




PEOPLE PARTICIPATE

AT EVERY STEP
OF OPERATIONS
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PEOPLE INDEPENDENT
HEALTHY COMPLAINT
SECURITY UNIT

CENTER NATIONAL HEALTH SECURITY OFFICE

Y CIVILSOCIETY ORGANIZATION \
4 NETWORK )

PATIENTS' NETWORK FRIENDSHIP THERAPY CENTER

’ 13 REGIONAL HEALTH SECURITY OFFICE

lllllllllll

o P E RATI o N PROVINCIAL COMMITEE TO CONSIDER REIMBURSEMENT *

LEVEL FOR PRELIMINARY ASSISTANCE IN ACCORDANCE WITH ARTICLE 41

lllllllllll




Q PEOPLE PARTICIPATE IN

ARTICIPATIO

ASPECTS
UNDER UCS



Announce
Regulation
Appoint

Sub committee
on Public Hearing

SUB-COMMITEE
ON PUBLIC HEARING
SUB-COMMITEE
ON POLICY AND
STRATEGY

NATIONAL
HEALTH SECURITY
BOARD

SUB-COMMITEE
ON PUBLIC
HEARING

WORKING GROUP
ON PUBLIC
HEARING

NATIONAL
HEALTH SECURITY
BOARD

H EA R I N G S Appoint Working Collect and Agenda Screening Select Final

Group on Public Draft the Agenda Agenda for

FOR AGENDA SETTING ol iy
AND BENEFITS PACKAGE s o Pl
DEVELOPMENT




AREA SPECIFIC SPECIFIC
BASED ISSUE GROUP
MEETING MEETING MEETING

REGIONAL
PUBLIC
HEARING

NATIONAL
PUBLIC HEARING
PROPOSALS COLLECTED

OF ANNUAL
PUBLIC

HEARINGS

ONLINE QUESTION-
NAIRE

OTHER
CHANNELS

SECURITY BOARD




PEOPLE PARTICIPATE IN
RIGHTS PROTECTION, COMPLAINT MECHANISMS

HANDLING, AND HEALTH IN ARTICLE 50(5)

PROMOTION AND PREVENTION

5 MECHANISMS
« INDEPENDENT COMPLAINT RECEIVING UNIT 50(5) ‘/
o« CUSTOMER SERVICE CENTER INDEPENDENT

o PEOPLE HEALTHY SECURITY CENTER Cl?mslﬁl(g
o COMPREHENSIVE AND CONTINUOUS CARE CENTER
(CCC CENTER) MECHANISMS PEOPLE
o COMMUNITY HEALTH FUND (CHF) NOTINDICATED | &’g{fgg%‘;mm EEEQ%EHYSECURIW

HEALTH SECURITY ACT



BENEFITS

OF PEOPLE PARTICIPATION INCREASED
IN THE UCS SENSE OF
OWNERSHIP
CONFLICT
BETWEEN HEALTH
CARE PROVIDERS
s:z%TESc?ERDE AND PATIENTS
ENSURES THAT CAN BE MEDIATED
HEALTH NEEDS <
ARE MET . s
cENSED






